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The Inspection Unit of Coconut Development Authority has taken measures to ensure
accurate inspections and continuously meet or exceed the implied customer satisfaction
through day-to-day activities.

Inspections are always carried out in accordance with standard methods, customer
requirements and all applicable statutory and regulatory requirements in the country.

The Inspection Unit is committed to enhance customer satisfaction, accurate and timely
delivery of services through the implementation of ISO 17020:2012 standard and
continually the effectiveness of the management system.

All the staff are committed to ensure that the quality system is a success by means of
proper training, getting clear requirements, proper methods, equipment and other
TESOUrces.

We strive to provide our customers with excellent services in inspections by continually
working to ensure that our facilities, personnel and information we produce are timely,

cost effective and highest quality.
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